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May 4,2010 

Mr. Douglas Scott Porter 
Louisville and Jefferson County MSD 
700 West Liberty Street 
Louisville, KY 40303 

Dear Mr. Porter: 

The Order issued by the Kentucky Public Service Commission on Case No. 2009-00494 
dated February 26, 201 0 stipulates the following: 

Within 60 days of the date of this Order, MSD shall refund by separate payment 
or billing credit all amounts collected from Shadowwood's customers in excess of 
the rate set forth in Shadowwood's rate schedule on file with the Commission 
from September 17, 2008 to the date of this Order. 

0 Within 7 days of the date of this Order, MSD shall file with the Commission a 
written notice, executed by its chief executive officer, of its acceptance of and 
agreement to be bound by the conditions set forth above. 

Please consider this letter notification that we have not received this information and it is 
past due. Please submit the information immediately or contact me if you have any 
questions. 
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